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TOURISM DEVELOPMENT

Towards a ‘Healthy’ Developing Economy
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Tourism Development Potential
It Pays to Invest in Tourism!

EU TOURISM EMPLOYMENT EU TOURISM CONTRIBUTION
(IN 000 JOBS) TO GDP

(USS IN BN - REAL PRICES)

A

Every invested in generates

in tourism (tourists’ spending)!

© Alexis Papathanassis * Data Source: World Travel and Tourism Council (2015) 3



A Simple Model of Tourism-Led Economic Growth:
Chicken-Egg Question

== Travel Pays

Tourist
Spending

hich pays for:
‘ages, Salaries

,986**

\

Which
subsequently

Tourism ! subseau
I n Ve St m e nt imfnunications

,99**

»

DevelopingCountries,/
Transitional economies?

/98

Economic
@)
Impact worn?
(Contribution to TOURISM
GDP)

© Alexis Papathanassig * World Travel and Tourism Council (2015)




Tourism — A Viable Way Out of Poverty?

Infra-
structure

© Alexis Papathanassis

3 Key Questions...
—_— Regulatory
PUinC | Framework? Foreign
Sector Investment in
) | 4 i
) Political Stability? Tourism
——— r ™
evelopmg Competitiveness? Tourism-Led
Countries / .
Economic
Transitional G h
Economies rowt
.
N\ , ™
Social Tourist-
Inequalities Spending (Dom
/ Poverty N v & IntI)

Safety & Security?

To what extent is a country in a
position to attract foreign
investment for the development
of tourism?

g Ny

To what extent does tourism
contribute to the economy of a
country?

v

To what extent are tourists
willing to visit a country and
spend money outside the
confines of their ‘protected’
resorts?



Tourism — Forgiving Sector?

Existing Tourism Research Findings

Regulatory ( | The effect of political stability
N T S Foreien and Regulatory Framework is not
Not decisive! decisive (Steiner, 2010; Cristea,

\ ) Political Stability? "~ ) 2014)

—~——

Tourism seems indeed

_ N y ‘forgiving to the potential
h Developing | ompetitiveness? | o rjsm-Led ails’ of a developing
stlr:irtau-re | Tcrzl:mz;(tlrifrsma/l Economic economy and justifiable as
B Growth | an economic development
. / strategy!
( T ,‘ There is insufficient evidence
ey | ( Touirist-

connecting criminality and safety
issues to tourists’ spending
\______/  safety & Security? e (Brunt, 2000; Larsen et al, 2009)

Not decisive!

© Alexis Papathanassis 6



presents significant

economic potential

and is very to the
inherent structural problems of




TOURISM GROWTH # ECONOMIC

DEVELOPMENT

The Symptoms and Causes of the ‘Beach Disease’

© Alexis Papathanassis 8



Tourism — Beach Disease Effect?

... There is a Still a ‘Catch’!

Regulatory ( | The effect of political stability
N T S Foreien and Regulatory Framework is not
Not decisive! decisive (Steiner, 2010; Cristea,

\ ) Political Stability? "~ ) 2014)

g g

ﬁﬁl ( The expected benefits of tourism
Developing = Competitiveness? Touricm.ol ad often fail to materialise and
Not conclusive! there is variability in the tourism
St ~ v competitiveness (Che Chou,
: Growth
KEconomles ‘ L /; 2013; Inchausti-Sintes, 2015)

v

ﬁﬁl ( E—— ,‘ There is.insuffici.ent.evidence
it connecting criminality and safety
Not decisive! issues to tourists’ spending
\___/  safety & Security? E— (Brunt, 2000; Larsen et al, 2009)

© Alexis Papathanassis 9



‘Beach Disease’ and Corruption

Tourism Investment ‘Leakages’

Key Governance Instruments

Leakage:

Infrastructure o Tourism
Investment Political Taxation
Clientism’
V4
V4
V4 Leakage: Tax Evasion /
Vi
,/ Black economy
Leakage: ¥ 3 To what extent is
Bribery
Touriem Tourist tourism-generated
~ .
Investment Spending

income invested
appropriately?

Domestic
Tourist
Spending

Industrial
Development

Key Spending Drivers
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Some Examples of Anti-Corruption Measures...

Do they help tourism development?!

ECOCLUB

@ecoclub

Barcelona's new mayor threatens to fine Airbnb for sheltering
unlicensed tax-evading tourist apartments via @Reuters
reut.rs/1K2105f

12:08 PM - 28 Aug 2015

Barcelona mayor's tourism crackdown puts Airbnb in firing line

Barcelona's new mayor is picking a fight with home rental websites
as she tries to crack down on uncontrolled tourism that she fears

Greece's VAT tax hike is counterproductive -

trade association

f) (in
By George Georgiopoulos | ATHENS

Increasing value-added tax will reduce state revenues rather than ger
Greece is seeking as it tries to meet fiscal targets agreed with its lende

and medium sized businesses said on Tuesday.

Parliament on Sunday approved raising VAT to 24 from 23 percent fro

of measures Athens hopes will help unlock bailout funds needed to m

But the Confederation of Commerce (ESEE) said the sixth VAT hike in
sales by 3 percent, increase tax evasion and reduce the state's take, as

previous VAT raises.
"The VAT nightmare is unfortunately continuing," said ESEE head Vas

The tax hike will affect supern
the ESEE estimates VAT reven

million euros, less than the 43 Greece Wants
by Ivana Kottasova inakottasove
Increasing tax on transport, el

D) March 9,2
struggling to survive, the ESE g

015: 1:22 PMET

lower rates such as Germany

Bulgaria and Romania with 2( -

International Business Times.

Techno

Fintech  Politics

Business

China's Anti-Corruption Measures Drag Down
Catering Sector Growth to 21-Year Low

' By Jerin Mathew
February 10, 2014 08:50 GMT

IBT VIDEO

ffiSts? Or

jer tax inspectors?

complete.

=3 =l
London airport expansion war explained

8Greek government is planning to recruit tourists to spy on tax cheats as it casts around

T bankrupt

Sperately for ways to st

gading to Greece this summer? You might have a secret mission

THE TIMES OF INDIA
BUSINESS

# Business In!emalionnl Business Markets Photos Videos

News » Business » India Business News » Demonetisation: Tourism industry knocks at govt doors with bag of woes

Demonetisation: Tourism industry
knocks at govt doors with bag of
woes

Anubhuti Vishnoil ET Bureau | Nov 17, 2016, 10.07 AM IST B = A A+

Buy UK Property - £54,995

tourists to spy on tax cheats

v‘

w.findukproperty.com

Ads by Google
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rma may say there's
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1 of so very
[he foreign tourist is

billions in def
Trump

)end his money,
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Management
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24/7 Support. Versuchen
Sie es heute!

Bltlea to employ large numbers of students, housekeepers and tourists as undercover tax

Pectors is one of seven reforms the Greek government has proposed before another round of

esion
1

mmary irozone finance ministers later Monday.




Effective and tax-

evasion IS not
enough! Investment

and domestic

are essential.




TOURISM INVESTMENT # TOURISM GROWTH

The ‘Beach Disease’ Stigma and Side-Effects
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Transparency International... Corruption Perceptions Index*

Highly Very
corrupt clean PEHEEPTIUNS -
0-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90-100 No data I N n Ex 2014

RANK  COUNTRY/TERRITORY SCORE 15, Bahamas 71 RANK COUNTRY/TERRITORY SCORE m Brazil a3
1 Denmark 92 25 United Arab 70 Costa Rica 54 m Bulgaria a3
2 New Zealand o1 Emirates Hungary 54 m CGresce 43
. Estonia 69 —
3 Finland 89 . 6o Mauritius 54 m [taly 43
4 Sweden 87 rance Georgia 52 m Romania a3
Qatar 69 . .
5 Norway 86 ) . Malaysia 52 m Senegal 43
. i Saint Vincent and 67 — o =
5 Switzerland 86 the Grenadines Samoa 52 M Swaziland 43
7 Singapore 84 Bhutan 65 Czech Republic 51 Montenegro 42
8 Netherlands 83 Botswana 3 Slovakia 50 Salo Tor*ne and A2
9 Luxembourg 82 Cyprus 3 E Bahrain 49 grmslpe =
10 Canada 81 Portugal 3 E Jordan 49 Ter. Ié 20
11 Australia 80 Puerto Rico 63 E | esotho 49 E;.Jm:c,\a e
enin
German 79 Poland 61 Namibia 49

12 3 Y ) E Bosnia and 39
12 lceland ‘ . ., . . Herzegovina

14 United K Tourism Performance and Corruption’ Hypothesis Testing [ Ivador 39
15 Belgium Jolia 39
15  Japan Tourism Domestic Intemational GGO 39
17 Barbadc Contribution to Tml“?m Tuu@ ina Faso 38
17 Hong K . . GDP Spending Spending 28
17 lreland  |Cormption  Pearson Correlation 207" 225" 217° sica a8
17 United & |Perception  sjg (-tailed) 031 019 o3 a8
21 Chile |mdxScore N 109 109 109 pines a8
23 Austria *. Correlation is significant at the 0.05 level (2-tailed). and 3g

Base Data: WTTC (2015), Transparency International (2016)

© Alexis Papathanassis * Source: http://files.transparency.org/content/download/1856/12434/file/2014_CPIBrochure_EN.pdf




Trip Advisor Online Review Analysis Summary

Sample: 205 Reviews related to Corruption Incidents

There is a relationship between review-rating and review-impact: The Pearson correlation test resulted to a value
of: -0.136 which was significant at the 0.05 level. Simply stated, the lower the review rating, the higher the review-
impact and vice versa.

Review Impact (# of "Helpful® Clicks
‘Helpful' Clicks) veenrgo | IO
1007 T .
MBetween 1-3
B Eetween 4-6
W Eetween 7-10
W over 10
307
Trip Advisor ratings (Scale 1-5 with 1 =
T 607 Poor and 5 = Excellent)
o
O
401 Highly negative and highly positive
ratings have the highest impact on

review readers. On average each review

20+

impacts

1 N

|
1,00 2,00 3,00 4,00 5,00

Reviewer Rating

© Alexis Papathanassis



Trip-Advisor Online Review Analysis Summary

Sample: 205 Reviews related to Corruption Incidents

The most frequently-
mentioned incidents
are directly related to Reviewer Rating
- g 9 i i 1,00
100 = 5 tourism... Tourism EE.DD
w 5 - i 3,00
§ E professionalism oo
g o Ws.o0
80— CE o c ; % S
S3E LRl -im | 55
R o5 P g a5 8 &
I X E — .= O T oL v e 5
~ 3> R o0 b= E o = o = O
g c 9 % £ S ER S e < <o
E e 22 s | BB :E:o | Uz
£ p = . ...
3 5t s < <8 = 3 &5 Battling corruption-incidence
) o U w® § £ . -
g 2 = - £Q % occurrence in Amenities and
gs g E géo : o
407 . == Ese Attractions could eliminate
5t 5 =¥
O >=
<< £ e
= = g (88/125) of
T O
20— = -
g o unfavourable reviews (1-3 star
i :
E— —
D_
Accessibility Activities Amenties Aftractions  Availabilty of
Infrastructure Information &
& Avxiliary Armtmosphere
Services

Heliday I Destination Component
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From ‘Waterproof’ Tourism Investment...

... t0 Sustainable Tourism Growth

used correctly and wisely

Tourist

Key Governance Instruments .
Experience &

Infrastructure I;ealfa‘ge: Tourism Satisfaction
Investment ?OI't_'cal Taxation
Clientism’
‘Flow Blocker’: Lack of
’ Professionalism & Support
,’ Leakage: Tax Evasion /
,/ Black economy
Leakage: »” \
Bribery
¢ ’, H
Tourism Tourist Intention to FIOW .Blo<5ker : T.ourlst
Investment » Spending Visit & Revisit Victimisation Incidents
v

Domestic ‘Flow Blocker’: Negative

Tourist eWoM
Spending

Industrial ~
Development

Key Spending Drivers Holiday

Destination
Reputation
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Hospitality is a and

depends on and

Tourism-related

destroys both.




Tourism Corruption or ‘Yellow Tourism’

Perceived Safety & Tourism Spending!

Larsen et al. (2009): George (2010): Boakye (2010):

e Actual tourists are less e Despite own safety e Tourists’ feeling of safety
concerned about crime than concerns, tourists are likely and security do not depend
potential tourists and that to revisit and so much on the visibility of
their focus is mostly on recommend a holiday uniformed personnel, but
petty crime (e.g. theft) e e e aibErs. mostly on perceptions of

order and professionalism
in their surroundings

Do tourist feel they can < - Do local’s practices
effectively react and get ibery? I towards tourists
support when something ——— demonstrate

happens?. professionalism?

Encounters
with Public
Services?

© Alexis Papathanassis



Safe-Guarding Reputation
The ‘Tourism-Corruption Staircase

’

Local
Tourism
Authorities

Tourist
%Police

Incident
Occurrence:

National
Tourism
Authorities

e|ncident of victimisation -

Tourism
exploitation (e.g. . . .
intimidation, fraud) Professionalism:

eAuthority Involvement (e.g. eService Failure
police, security officials).

eCorruption Annoyance

Active Reactions:

eExpectation Failure

e Anti-corruption activism
(i.e. warning to others,
social media defamation
and further communication-
related escalation)

Passive Reactions:

Manageability / Controllability

eOwn-participation / eStereotype Formation &
involvement in corrupt — Reinforcement
and even illegal / criminal eAnti-Corruption Advocacy
counter-practices (e.g. not eHeritage Depreciation
paying, providing false data « Anti-Corruption Empathy

eCorruption Attraction -
Storytellin

Destination Reputation Impact / Costs

——'—'

© Alexis Papathanassis




may not eliminate corruption... But is

Its on

guests’ overall

© Alexis Papathanassis




PUTTING ALL-TOGETHER

Cure and Prevention of the ‘Beach Disease’

© Alexis Papathanassis 22



Recommended Political Measures for Effective Tourism

Causes

Leakage: Tax
Evasion / Black
economy

Leakage:
‘Political
Clientism’

Leakage:
Bribery

‘Flow Blocker’:
Lack of
Professionalism
& Support

‘Flow Blocker’:
Tourist
Victimisation
Incidents

‘Flow Blocker’:
Negative eWoM

© Alexis Papathanassis

Development

Counter-Measures

Transparency-related
Regulations & Standards

Public Administration
Automation (ICT’s)

Legal anti-corruption incentives
(elimination of perverse
incentives — esp. Tax-related)

Tourism Education (Applied
Science) — ‘Tourism Profession’
Sustainability Regulations (e.g.
City Planning)

Health & Safety Standards

Local Authority Support (Tourist
Support Structures &
Professional Standard
Implementation / Controlling)

Outcomes

Effective Tourism
Investment

Safeguarding
Tourism
Reputation
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There is

where

absolutely _ A people that elect
\ corrupt politicians...

OlLsegtn Obasanje - are not victims... but

.. Butonce accomplices.
understood, it can be

George Orwell

THEMIND UeAs€0

© Alexis Papathanassis * https://www.brainyquote.com/quotes/quotes/o/olusegunob591449.html



THE BUSINESS AND

MANAGEMENT OF : grulsle .
OCEAN CRUISES i ourism
M.Vogel, A Papathanassis and B. Wolber INnovaTloN ‘ ‘ ‘

CruiseTourism ety deer oy Cruise
and Society :
- Business
| - Development

A.Papathanassis Safety, Product Designand Human

M.H.Breitner Capital
A.de Groot

The Long Tail of Tourism Cruise Management
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»  Research Functions:

- Founder & Chairman of the Cruise
Research Society
(http://www.cruiseresearchsociety.
com)

Cruise Sector Growth i .
Cruise Sector Challenges \ v ' - Co-Director of the Institute for

Maritime Tourism (IMT)
(http://www.imt.hs-
bremerhaven.de/)

» Administrative Functions:
- Dean — Faculty of Management and

Information Systems
Hochschule\Bremerhaven - Member of the Research

— Committee of the Bremerhaven
Prof. Dr. Alexis Papathanassis \ University of Applied Science
Cruise M e t & e-Touri . . .

ey - Chairman of the CTM Examinations

An der Karlstadt 8 - Raum S 5.33 Privat: Committee
D-27568 Bremerhaven Lohmannstrale 16 .
Telefon +49(0) 47148 23-532 D-27568 Bremerhaven - Mem ber Of the CTM Study Affa|rs
Telefax +49(0)47 4823-285 Telefon +49(0)1736132565 .
E-mail: apapathanassis@hs-bremerhaven.de  Telefax +49(0)721 51’5.281 70 Commlttee
www.cim.hs-bremerhaven.de

E-mail: alexis@papathanassis.com
www.cruiseresearchsociety.com www.papathanassis.com
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