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This is an ‘Artefact’... Research it Please!
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Positivist Approach...
What is your theory about this artefact?

Material: Wood

Length: 52 cm

Weight: 139 grams

wHandle on top compatible with a human fist

wCan be disassembled in 3 parts (presumably for easier
transportation)

wCarved (presumably by humans for decoration)
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Literature Review

Looking for testable hypotheses

Google [ we_sewre H1: This is a walking stick for childre

- X Shop b
(J V cat(-:-’g);or);/v

€ Back to home page | Listed in category: Toys & Hobbies > Classic Toys > Other

Web Bilder News Shopping Maps Mehr ~ Suchoptionen

Bidding has ended on this item. The seller has relisted this item or one like this.
BildgroRe:

3264 x 2448 .
KIdS tOy WOOd SWOrd See original listing
Keine anderen GroRen fir dieses Bild gefunden.

Item condition: New
Ended: Jan 27,2015, 8:55AM
Starting bid: US $15.00 [ 0 bids ]
Shipping: Read item description or contact seller for shipping options.

Tipp: Versuchen Sie, beschreibende Wérter in das Suchfeld einzugeben.
Item location: Laurinburg, North Carolina, United States

OptiSCh ahnliche Bilder Unangemessene Bilder melden Seller: garyleebradley99 (30 +)  Seller's other items

Sell one like this
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Literature Review continued...

H3: This is a weapon used for sdkfence

Googled

wA Shillelagh (c;|utq)g ASR G2 as Ty ..

Ay F 3SydtSylyte Yy ‘s
W WAKEd! SR OAWAGSH R Wikeena  Shillelagh (club);g ¢
(L)I MN-”'"”OQ d : é_ é ﬁ _+_ 2 NJ S E [_,j N ’ From Wikipedia, the free encycloped

Main page

C) K 2 (‘:’) 2 f I lj S é . A shillelagh (/ft letli/ shi-Lay-lee o
ontents .

Irish folklore.
Featured content

H5: This is a kitchen utensil H4: This is an environmetitiendly toilet

utensil

A Tool for Extra-Frothy Hot
Chocolate: The Molinillo

7 a0
"* .

W
% 00 Article | Talk
Ao

\X/'IKIPEDIA Shit stick
velopedia
ope From Wikipedia, the free encyclopedia
MasiPacc Shit stick means "a thin stake or stick used instead of toilet paper”

Gontents stick") from the Chan/Zen gong'an/koan in which a monk asked "Wt
Featured content
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Now we can test our hypotheses, based on validation criteria....

Or come up with a ‘Grand Theory’

s Grand Theory

wHumankind is ingenious and can utilise sticks in a variety of ways.
Everything can be used as a tool

m  POSItiviStic Empiricism

wWe select a representative sample of respondents and ask them
to evaluate the different used of the stick (or to experiment with
It)

wWe collect their evaluations and conduct statistical testing to see
which of the hypotheses are significant

wNow we can say with a certain degree of confidence what the
stick Is for!
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Now we know...

This artefact Is a

. Children can utilise 1t to
play and defend themselves, whils

enabling an organic personal
hygiene and finally topped up by
extra frothy hot chocolate drink




UNDERSTANDING THE
LIMITATIONS OF POSITIVISI

v

Ot fld20Qa /I @




Philosophy is The Mother of all Scientific Disciplines

... Which Philosophy Though?

utflazQa /1 @S !'ffSIA2NRY
A Prisoners in a caweonly being ab,Ie to look at shqdows of thing®r therp §
the shadowsarereah ¢ KIF G Aa UGUKSANI ly2z2egt SR3!
A' vyaAt (KSé& INB FTNBSR YR NBFfAAS |
nothing more than shadows!

v v

Epistemology Methodology
The term refers to the philosophy of The term refers to the philosophy of
knowledge methods used to acquire knowledge
What do we know? Can we know at all? How do we know? How can we
Are the shadows reality? Is there understand our word better?
reality?... Or just shadows? How do we free ourselves from the cage’

v v

¢KS WIiKS2NE 2 FX | yt2KeS SHRLING QO A OS
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Research: Towards a Valid Meaning of Applied Science?

Research is Practice... Not Theory!

Doing a task repeatedly, withouHe\

searching your assumptions or
principles LG 22 Ng
> Learning- Living
s like by doing! Imprisoned in a
cavel

Observing the shadows in the cave
and knowing by heart in which order
they appear

Research is the practice of acquiring knowledge, which
OFy dzaS (2 AYLINROGS 2dzNJ f A

Economy!
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Hypothesis is Just a Long & Scary Greek Word...
... For a Simple Opinion!

A hypothesis Is nothing more than a:

wClaim
wAssumption
wBelief
wOpinion

Such claims or beliefs can refer to:

wAverage (mean) values (e.g. A tourist spends an
average ok 500 for their holidays)

wProportions (e.g. The majority of cruise guests are over
50 years of age)

wCause&-Effect Relationships (e.g. Reducing prices
Increases reservations)

wDifferences between sets of the above (e.g. Cruise
guests are more likely to spend more money than
packaged tourists during their holidays)
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http://affiliates.allposters.com/link/redirect.asp?aid=270661&item=274932

The Problem with Traditional Hypothesis Generation:

Potentially Rigorously Irrelevant Research Results

Efficiency vs. Wl 230 3 Lack of
Effectiveness: [ AY ST NJ transparency
wScientific rigour wLiterature wThe process of wGrand theories
in statistical generated hypothesis and highlevel of
testing of hypotheses are generation is abstraction are
hypotheses does dependent on neither difficult to
not necessary past and existing transparent nor transfer to
ensure relevance research, which systematic practice
of the results In turn is wWhen extracted wHumMman
dependent on from literature it perception,
eX|st|ng cannot really be interpretation,
WRA &OALX A traced back to it symbolism, social
UNJ RAGAZ2Y  originsand/ or it dynamics need to
W1Jdzo £t A Ol U  jnvolves an be considered
OF NI St aqQ WA Y OA&AOT

A Y 0SNLINE
Process
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LETS COME BACK TO THE
ARTEFACT...
(Another Approach!)




First... Assume Nothing, Read Nothing!

ULYUOSNIBASSG YS 2V
u ....In an unstructured way!
u{ AYLXX & ai YS

u Take notes of what | say and try t
code It (extract keywords)




Second... Who do you ask Next?

uYSSL) O2ft f SOUAY3I RIOl
u While you are doing this keep notes of your

thoughts and ideas while you are coding
(selecting keywords)

u Do you see natural groupings of keywords?
u Can you see any categories emerging?
u ... Check your previous memos again!
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Third... Do you think you talked to enough people?

u Other contexts where this artefact may appea

u Can you think of other types of people
Interacting with 1t?

u Who else would you talk to?
u Do you have enough groupings to say a story

u What Is the central theme connecting all the
groupings?
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GROUNDED THEORY
(Overview & Background)

We¢KS RAAO2OSNE 27
systematically obtained and analysed i
a2zOAlf NBas!

(Glaser & Strauss, 1967: 1)




The Background of GT...
Legitimation of Qualitative Research in Scientific Community

Df F aSNJ | YR

w. NARISR UGKS 3l L) 65U
UKSZ2ZNASaQ I yYR- LINI ‘UA
specific theory creation

wUnderlined the validity of qualitative Development of
research as standlone (i.e. not as a an EXpl orative-

mere complement to quantitative :
research) Inductive

wProvided rigor in qualitative research Methodology
(systematic, consistent, transparent
approachg repeatable method)

wSupported the production of theory
(rather than the mere descriptive WDNR dzy RSRQ 2y SYLI
analysis of case studies) Acceptance in the scientific community

© Alexis Papathanassis
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Methodology... What is it Really?
Can GT be classified as a Methodology?

The word “Methodology” originates from Greek (Mef@o6oA.oyia), which
etymologically stands for: “Which-way principles”

at KAt 2a2LKeg

Philosophical
Foundation

wTlransparency
wRepeatability
wConsistency
wEducation & Training

Direction &
Organisation

Gal L) !'yIf238¢

wPhilosophy => Direction and purpose of map
wGuidelines => Setting Waypoints

wTools & Techniques => Navigation system,
compass, walking shoes, backpack with supplies

Tools & ooDirectipn & Organisation => Time plan, supplies
Techniques checklist
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Grounded Theory vs. Traditional Research

Iterative vs. Linear Knowledge Development Approach

1. Questlon choice i A
) { dzZNFAY 3 |
2. Theoretical Backgrou
Aim fuzzy, & Literature Review

expectatlon of any

7. Growing results 2. Theoretical
theories sampling

6. Constant

comparison

—

5. Developing
conceptual
categories

4.Coding &
Meomoing

© Alexis Papathanassis
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Exploration
3. Interview Aim known early on,
transcribing concrete result
expectation
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Key GT Guidelines

Now Imagine... A Map for a Trip to the Unknown!

- wYogVv|Jie | SIRQ

wNo preconceptions about the research domain A { L,J | Nlj g f cl A y- = & A l:I K 2 dz(j
wRefrain from literature research (at least for the initiaL L F LJ2 35 A0f A Ff 52
phases of the research effof)¢ 2 YA YAYAaS JZ2 a a 0] S a d

WeKS2NBGAOIT {SyaArda

w 2RAY3 A& RSLISYyRSyd 2y (K
exposure to literature (even though you had no idea where you were
wlt determines what data is considered relevant and guides J2 A y' Joé
their interpretation

o WCKS2NBGAOFTE {F GdzNI

~

wKeep collecting and revisiting data until they reach a poin Q \ Bzt t ‘l y' 2 GKS y' e 2
which sufficiently addresses the question
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Glaser (1978) — The ‘Purist’

Focus on Philosophy & only general guidelines to avoid ‘Forcing the Data’

Choosing Theoretical Sampling
Data Source

w(Researchers) will go to groups which they believe maximise possibilities of obtaining data and lea
for more data on their question. They will also begin by talking to the most knowledgeable people
get a line on relevancies and leads to crack down more data and where and how to locate oneself
I NRA OK adzLJL)X & 2Zp45RI GFQ oDflFASNE mMdpTy

A A oA

W DNRdzLJA F NB OK2aSy a (GKS& I NB ySSRSRcpNDi KS |

Data

w5 SPSt 2LISR R K2 O b2 L) wPredefined toolkit of metamodels to
on the empirical substance of the help organiseand relate the substantive
research domain. codes (i.e. 18 coding families) and
integrate them in a causal model

wNot about complete coverage or description
wTheoretical stability accounting for changing situations

wThis is done by saturating categories that emerge and seem to have the most explanatory power around
core category (which accounts for most of the variations in the data)
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Glaser (1978) — The ‘Purist’

Focus on Philosophy & only general guidelines to avoid ‘Forcing the Data’

Choosing
Data Sources

Analysing
Data

How do | know who | neec o

How do | group the codes

© Alexis Papathanassis



Strauss (1990) — The ‘Pragmatist’
Adding Guidelines and Techniques to the Philosophy

Choosing Open sampling, Richness & Relational and Discriminate sampling
Data Sources Availability Variationalsampling- Diversity Confirmation

wWamplingthose persons places, w4d purposefully choose persons, WPiKS aAridSaz LISNZ
situations that will provide the sites, or documents that documents that will maximize
greatest opportunity to gather maximize opportunities to elicit opportunities for verifying the
data on thephenomenon under data that demonstrate what story line, relationships between
AYy@SailtAardAz2yQ 64{ KIFLILISya gKSyYy OKI ' categories, and for filling in
1990, p. 181) (Strauss & Corbin, 1990, p. 186). poorly developedcategorie$

(Strausst Corbin, 1990 p. 187)

Analysing Open Coding Axial Coding (Activity / Process Selective Coding
Data Focused)

wscrutinizing thdieldnote, wPhenomena (related to the wCategories are unified around a
interview, or other document domain under study), Causes, central category and are
very closely line by line Context, Conditions, Action described in more detalil

wAiIm is to produce concepts that strategies, Consequences wThe core category represents
seem to fit the data the main analytic idea

summarising the research

wlt should fit the wlt should provide wlt should provide wlt should provide
phenomenon (with understanding, and be generality (i.e. derived control (i.e. reasonable
precondition data understandable theory applicable to a basis for action)
diversity) variety of concepts)
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Strauss (1990) — The ‘Pragmatist’

Adding Guidelines and Techniques to the Philosophy

Choosing
Data Source: N

How do | collect data? What do | do With |

Analysing
Data

How do | document my findings

How do | incorporate literature



Back to Methodology...
The ‘Right Balance’ between Philosophy & Method!

Glaser Strauss Corbin Isit GT?! OrJust QDA
y N y N y N

at KA 2
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GROUNDED THEORY RELOA
(Meta-Model for Methodology
Customisation)

Take the philosophy... Make it yours!




GT Adaptation Level | — Literature Utilisation

First for Theme Relevance... Later for Defining / Enriching Axial Codes

,/ //’{r_ \
- Dealing with peereviews in noAGT journals: |
No literature Incorporation of Literature in a GT Paper: |
review section . . N\ . .
= Rejection by Introduction / Research Results & Discussion
Reviewers Background Context: | Methodology Section:
wEstablishing the relevance of Section: wAfter Open Coding discuss
the topic / area of research e Categories / Axial Codes using
4 Addressing ) wWhy is the area worth wtét)'(lt':a(‘gogﬁ glztsaer:,dg{?ag-s & Iiterature; as enrichment and
the question exploring A | Corbin) _?_I;'];lbg(;athn.t rract tentaf
waAYAYAAaS WC2NID et . wThe Idea Is to extract tentative
Why GT (as focusing on explanatory / wg:gZ?stlgﬂS;()?Jng?/%%tsgﬁgice hypotheses from the resulting
opposed to a quantitative data of GT Variation model
guantitative \ ) |
approach) K

Q

t {f SIFAaS NBYSYOSNX [ AGSNY GdzZNB OF
literature review as a research paper?
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GT Adaptation Level Il — Adapting the Interview Method

Utilisation of Navigation Prototypes (Computer-User-Interaction)*

T eeeeeeee———— e Preparing & instructing:

— Click through and explore the offers until you reach a clear
preference

A Assume that all holiday offers are relevant and affordable

A Express your thoughts orally while scrolling through each offer
OWEKAY | [ 2dzRQO

Briefing

Observing & probing:

[Aad 2F ljdzSadrazya SyO2daNy IAy3a 0
guestions:
4528
a2 Kb
aLa
a2 KA

\ 4
Holiday offer

| navigation

Note-taking &
p— video

recordin Interviewing:
9 Respondent is asked to elaborate on their holiday choice and

GKAa 2FFSNI O2YS Avyi2 |ljdSa
A& deoif AGIKS G o8220dd OA G K €
S AYT2NXIGAZ2Y LINR A

7

oo T o I

O( i Cn Q)¢

K A RSR & dz
K FNB GKS Y2&ad AYLERNIFyG F

\ 4 perceptions of online holiday reviews in that context. Sample
I Followup questions:

Interview A G5AR
A

Questionlist |
enrichment

A ab52

LT esaz
Filtering & grouping
Codes extracted and grouped according to content type: Photos, textl
descriptions, hotel reviews)

»| Open coding

(CYAS Papathanassis * Papathanassis, A. &nolle, F.(2011). Exploring the adoption and processing of online holiday reviews: A

grounded theory approacH.ourism Management, 32: 2¢824




GT Adaptation Level Il - Coding Methods

Adding an Coding Extra Level — Cross Consistency Assessment*

Analysis: Synthesis: _ _ Synthesis: Cross Consistency
Descriptives, Extraction of Analysis: Open ~ Synthesis: Assessment (CCA)
Correlations Relevant Questions Coding Axial-, Selective- Coding Analysis: Issue Extraction

4 N\ 7 hYd N7 hYd il I
- /94w LISND
(a) Cruise their own role CE Cl_uster
Employers AT Formation &
S(:tLI’?J (iﬁrne’rlol Cruise Employer (CE) |peiis Issue
related Findings '
Interviews) 9 /9AYW LISN ; Extraction
Research the CS role
Questions:

Cruise
Students

A Disconnect
between degree

(b) Cruise CS Cluster

177 Internship programme and Students r — :
Report Content internship? 34 Internship Cruise Student (C8) ! {thfz g’Ed'(-)feS NI \ Formation &
AnaIySIS A Stakeholder Report Content related F|nd|ngs = - 4 Issue
(Descriptive / worldviews? Analysis / {hé' W LJSI NI Sy EXtraction
Quantitative) A Tentative factors Qualitative (her own 0

determining
internships

the CE role

perceptions (c)Cruise - CEdCluster
. CEd¥ LISNDS .
g crolatea Findings IS rormaton &
Structured CEd¥ LISNDS I Issue

Interviews) the CS role Extraction

= / N RN /
Step 1: Descriptive Step 2: Coding results and Step 3: Perspective
exploration of students?®o tentative model development comparison CCA

perspectives

. . * Papathanassis, A., Matuszewski, |. & Havekost(2013). 'Short of a Picnic?': Reconsidering sandpiogrammesn cruise education, Journal of Hospitality,
© Alexis Papathana55|5 Leisure, Sport & Tourism Education, 13597 30




GROUNDED THEORY
(How to Present Findings)

Structure the documentation and aim fo
transparency in the data collection and
Interpretation... Not visa versa




Proposed GT Paper Structure

Usually too much text... What to include and where?

Introduction

wontext and research relevance
wlustification and summary of research approach

Research Methodology

uRespondent / Source Description Table
winterview guidelines / Roadmaps (include an overview of research activities and dates)
wCode metrics (Codes extracted, merged, rejected)

Results & Discussion

uEach Axial Code as subsection

oy Of dzZRS WAYRAOI GAQGS 2Ly O2RSaAQ Ay SIOK adwaSoOtArzy
uElaborate each axial code with the help of literature (look back at memos)

uPresent tentative model (incl. Tentative hypotheses)

Implications & Limitations

o RRNBaa AaadzsS 27F &adz 2S00 ¢whaticauntex ffeasungdm@ridaddid®d? G A2y YR WTF2NOAY3IQ

ubDefine the applicability and usefulness limits of the results / findings

Appendices

winterview transcripts
wCoding book / Memos

© Alexis Papathanassis
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GROUNDED THEORY &
INNOVATION MANAGEMENT
(Philosophy & Systematic

Creativity)




Food for Thought!
Innovation Management & GT

Innovation
Acceptance:

wFusion between wTlechnology wBass Model
Grounded Adoption Model theoretical code
Theory and (TAM) as a new (External &
Action Research theoretical code? Internal
= Grounded Influences)
Action / wDelphitype data
Grounded collection
Practice approach +
additional coding
level
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Thank You for your Attention

e

Hochschule\Bremerhaven _ .-

Prof. Dr. Alexis Papathanassis
Cruise Management & e-Tourism

An der Karlstadt 8 - Raum S 5.33 Privat:
D-27568 Bremerhaven LohmannstrafRe 16
Telefon +49(0) 47148 23-532 ) 3\
Telefax +
E-mail:
www.cim.

- WWW.Cruisere

u Research Functions:

- Founder& Chairmarof the Cruise Research Society
(http://www.cruiseresearchsociety.com

- CoDirector of thelnstitute for Maritime Tourism (IMT)

,-(,, J (http://www.imt.hs-bremerhaven.de)
v 23 [1 /” ( 7 e - Editorial Board Member of the Journal of the European Journal of
5 %”‘c §F Tourism, Hospitality and Recreation (EJTHR)

| (http://www.ejthr.com/)
I I— Reviewer of the Tourism Management Journal
—— (http://journals.elsevier.com/02615177/tourisamanagement)
u  Administrative Functions:
- Dean of Studieg Faculty of Business & Economics
- Chairman of the CIM Examinations Committee
- Member of the CIM Study Affairs Committee
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Glaser’s (1978: 73-82)
Theoretical Coding Families (1)

Theoretical Codes

1 The Six C's

2 Process

3 Degree

4 Dimension

5 Type

6 Strategy

7 Interactive

8 Identity-Self

9 Cu_tting
Point

Causes (sources, reasons, explanations, accountings or anticipated consequences), Context or Ambiance, ContingencerseS¢ossmmes,
efforts, functions, predictions, anticipated/ unancipated), Covariances, Conditions or Qualifiers.

Stage, Staging, Phases, Phasing, Progressions, Passages, Gradation, Transitions, Steps, Ranks, Careers, OrdesnGh@mag&edeencing,
Temporaling, Shaping, Cycling.

Limit, Range, Intensity, Extent, Amount, Polarity, Extreme, Boundary, Rank, Grades, Contimuum, Probability, Possip@itgtihg\oints, Critical
Juncture, Statistical Average (mean, medium, mode), Deviation, Exemplar, Modicum, Full, Partial, Almost, Half.

Dimensions, Elements, Divisions, Piece of, Properties of, Facet, Slice, Sector, Portion, Segment, Part, Aspect, Section.

Type, Form, Kinds, Styles, Classes, Genre.

Strategies, Tactics, Mechanisms, Managed, Way, Manipulation, Maneuvering, Dealing with, Handling, Techniques, PloysaMeans, G
Arrangements, Dominating, Positioning.

Mutual Effects, Reciprocity, Mutual Trajectory, Mutual Dependency, Interdependence, Interaction of effects, Covariand® & LAs8E to Face
Interactions, Selindications, Delayethteraction [GLASER98, Symbolic Interaction].

Selfimage, Seltoncept, Seffvorth, Selfevaluation, Identity, Social worth, Sedalization, Transformation of self, Convierss of identity.

Boundary, Critical juncture, Cutting point, Turning point, Benchmark, Division, Cleavage, Socalesniraextra, Tolerancéevels, Dichotomy,
Trichotomy, Polychotomy, Deviance, Point of no return.
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